How to use the on-line interface

In general

This is a very powerful part of the system that allows your own patients to re-order their contacts and/or schedule visits on your own web-site. And… when they re-order their contacts they can either specify that they want to pick them up or have you mail them.

You can implement all this by simply adding a button or two to your own website called (for example) “Schedule an Appointment” and/or “Re-order Contacts” – of course you can have the wording be anything you wish.

The person who designed your web site can add these buttons to your website in about 5 minutes – and you can have them placed on any part of your website.

The way this all works is that another company – MakePlans (they are in Sweden) – act as a switchboard between your own website and your local server for the IFILE or Vision+ software.
When a patient of yours clicks on one of those buttons on your own website – say the “Re-order Contacts” button or the “Book an Appointment” button they are instantly sent to the MakePlans website.  The patient still thinks they are on your own website and they are presented with options setup by your self… for example you might have setup an option to “Re-order your contacts from Dr. Smith”… or “Book your next full exam with Dr. Wesson”.
Then, according to a schedule determined by yourself – your IFILE or VISION+ software will canvas the MakePlans website and harvest those recorded activities and process them accordingly….

For an appointment the IFILE software will create an appointment – and, if this is a new patient – create them as a new patient…
For a contact lens re-order the software will automatically create the order, print it out, and then create the corresponding Invoice and print it out.

How to get started

The first step is contact the MakePlans company – they are at www.MakePlans.net
They will guide you with setting up your spot on their website; they will give you such things as a User ID and Password.  Additionally they will help you setup what they call “Resources” – to us these are Optometrists or the name of the Dispensary.

For example, if you are booking appointments then you need to setup each doctor as a “resource” – in our example there would two “resources” – Dr. Smith and Dr. Wesson.  If you are only letting your patients re-order contacts then you will only need one resource – perhaps something like “Contact Lens Department”.
They will also help you setup services… these are things you wish your patients to be able to do… such things as….


Re-order contacts for pickup


Re-order my contacts and mail them to me


Book a full eye examination


Book a follow up eye examination

This all takes about 15 minutes… and now you’re finished with setting up the MakePlans side of things.

The next thing you need to do is to tell the IFILE or VISION+ software about those things you did setup in MakePlans and to do this you first need to access the part of the software that connects your IFILE/VISION+ software with MakePlans and it’s found in More (or “More things you can do”) and then “Call various Sub systems”. 
From there you select the “Manage the on-line re-ordering” selection and you will be presented with this menu
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This is the “heart” of the system since it is from here that you can do everything.

The MakePlans setup Menu

The first thing you notice is that you may have been presented with a caption that said your MakePlans interface was not yet activated and asked you if you did wish to activate it – the answer would be Yes!
And… now you have a spot where you can record your ID (it’s that horrendously long value – you only need to enter it once) and your spot on the MakePlans website and what they call your User Agent - all of these values would have been given to you by MakePlans when they were helping you get setup.

Once you have entered these the next thing you want to do is “Print the resources”

Print the Resources

This button will instantly connect you to the MakePlans website and print a list of those “resources” you have setup in MakePlans – for example, the doctors you had setup or simply the name of the dispensary – e.g. “Contact Lens Department” or “Dr. Wesson”.

Now, on that report you will see the ID that MakePlans has assigned to your resources – a typical ID they assign might be 334.  You need to tell your IFILE/VISION+ software this ID… to do this you go to More then “Maintain the Master files” and then “Staff members” and then select the corresponding staff member and you will see this screen.
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You simply enter the ID given by MakePlans (in our example 334) into the prompt called “Booking Code.”

If you are only using this to let your patients re-order contacts then any staff member (usually the owner/optician) will be setup with that ID.

The next step is to do petty much that same thing with services.

The “Print Services Codes” button

When you click on this button you will be instantly connected to the MakePlans website and a list of those services you have setup will be printed. You now need to make those services you had setup on MakePlans correspond to your own established services and to do this you click on the button “Services” in IFILE or “Setup things you sell here” in Vision+ and then the “Services” button.

Let’s say for example in your current IFILE or VISION+ software you had already setup a service for a full exam – click on that service and you will see this screen..
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On the printout you received when you clicked on this button you will see the ID established by MakePlans – in this example it was 246 – and you simply enter that in the prompt for “Booking Code”

Now, if you are allowing your patient’s to re-order their contacts on-line you will likely need to setup a few “new” services – likely something like… “Re-order contacts, pickup” and “Re-order contacts, mail ‘em”

If you wish to do this then, in the description of the Service when you set it up, you need to make sure you have the following words, “re-order” and “pickup” or “mail.” 

Now you’re done setting all this up…. let’s discuss how to actually use this capability.

How to do it
Well, that’s the third button – “Get appointments and contact lens Orders”.

On a regular basis – say at noon and closing – click on that button and your computer will instantly connect to the MakePlans server and harvest all the things requested of you by your patients.

It will then create appointments and/or create contact lens orders – and it gives you a print out describing each action.
